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Medidata’s Patient Payments enhances the experience of clinical trial participation by offering a stress-
free, secure, and efficient reimbursement and payment process for trial participants within myMedidata.
This patient-centered solution, built on the most widely adopted clinical data platform, empowers patients
with choice and flexibility in managing their payments. For sites and sponsors, it brings unparalleled speed
and seamless data integration, alleviating site administrative burdens so they can focus on what matters
most — patient care and efficient trial management.

Medidata’s Patient Payments Solution Enables:

Excellent Patient Experiences

Leverage myMedidata’s patient portal and Help Desk for seamless trial engagement
and patient assistance.

Engaged Patients with Choice and Control

Put the patient in the driver’s seat and offer flexible payment options and visibility
into the process, meeting the patients where they are.

Swift Payment Processing Within a Unified Data Flow

The Medidata Platform and integrated data facilitate automated payment processing.

Elimination of Financial & Administrative Burden

Ensure no patient bears a financial burden in their clinical trials.
Enhance site-patient relationships with reduced administrative tasks.
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Features at a Glance

Automated and secure payment processing
Integrated data flow from EDC and eCOA
Easy access and full visibility for all users

Preferred payment options for patients

Detailed and transparent payment receipts
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Patient Choice & Visibility Data Integration, Transparency & Control
Patients choose their preferred method Sponsors and CROs gain a comprehensive view and management
of payment directly in myMedidata of patient payments, seamlessly integrated and automated through

EDC and eCOA data

Empower your sites to provide a worry-free patient experience with Medidata’s
Patient Payments. Combining convenience with patient care, it’s a straightforward
solution for more efficient trials and delighted study participants.

With the Medidata Platform, Sponsors & CROs can experience an end-to-end
clinical finance experience, while sites and patients can work within a flexible
DCT experience.

Medidata, a Dassault Systemes company, is leading the digital transformation of life sciences.
Discover more at www.medidata.com and follow us @medidata. Contact us at info@medidata.com | +1 866 515 6044

Copyright 2024 Medidata Solutions, Inc., a Dassault Systemes company


http://www.medidata.com
mailto:info%40medidata.com?subject=
tel:+1 866 515 6044

