
Using myMedidata LIVE in Your Clinical Trial

eLearning Course Outline

This course is intended for Clinicians and Site Users and provides a thorough understanding of how to

support or manage myMedidata LIVE studies to carry out common tasks and responsibilities specific to

video visits with patients and supporting participants.

Attendees will learn:

● What is myMedidata?

● What is myMedidata LIVE?

● How Clinicians and Site Users Schedule and Launch a Video Visit

● How Patients Request, Reschedule, or Cancel a Video Visit

● How Patients Launch a Video Visit on myMedidata Web and the Mobile App

Approximate Duration : 23 mins
1

Module Topic

Welcome

What is myMedidata?

(2 mins) Overview of myMedidata

What is myMedidata LIVE?

(1 min) Overview of myMedidata LIVE

How Clinicians and Site Users Schedule and

Launch a Video Visit

(7 mins)

- Overview of myMedidata LIVE platform

- How Clinicians Schedule a Video Visit

- How Clinicians Launch a Video Visit

How Patients and Supporting Participants

Request, Reschedule, and Cancel a Video

Visit

(5 mins)

How Patients or Supporting Participants

- Request a Video Visit

- Propose a New Time

- Cancel a Video Visit

How Patients and Supporting Participants

Launch a Video Visit on myMedidata Web

and myMedidata Mobile App

(4 mins)

How Patients or Supporting Participants

- Launch a Video Visit from myMedidata Web

- Launch a Video Visit from myMedidata Mobile App

1
Duration listed is approximated, and does not reflect activities, simulations or assessments



myMedidata LIVE Video Visit Statuses

(2 mins)

Overview of the 4 Video Visit Statues in myMedidata LIVE

application for Clinicians and Site Users.

- Missed

- Scheduled

- Completed

- New Time Proposed

Summary

(2 mins)

- Wrap up

- Summary of Course Objectives

Post Assessment 10 Question Post Assessment
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