
 COURSE RETIREMENT PENDING 

 Medidata Race RCM: System Admin - Workflows 
 eLearning Course Outline 

 Course Description:  In this course, you will learn about workflows, workflow phases,workflow 

 templates and document types, workflow review, and ini�a�ng a workflow. The intended audience is 

 System Admins for RCM who will primarily manage and work on workflows. 

 Approximate Duration  : 11 minutes 

 Module  Topic 

 Welcome  Introduc�on and Objec�ves 

 Workflow Phases  Workflow Phases 

 Workflow Templates and Document 
 Types 

 Overview of Workflow Template and Document Types and 
 how to create each 

 Workflow Review Process  Overview of the workflow review process and how to 
 ini�ate a workflow for exis�ng and new documents 

 Conclusion  Conclusion 


